
We love having you as a resident 

at  Cedar Commons and 

would love to have your family 
and friends here too!  Pick your 
neighbors and pad your pocket at 
the same time!  Be sure your  
family and friends put your name 
on their application! 

 
 
 

Make the best neighbors 

NEWSLETTER 
January-February 2021 Issue 

   HAPPY NEW YEAR! 
 

As this new year begins, I reflect on the last as many others. It was a very difficult year 
for everyone. Definitely one that nobody will forget but hopefully the worst is behind 

us! Going forward I hope 2021 is a much better year for all of you! 
Cheers to happiness & good health for all!  

                          Katie    
    

                             
 

MESSAGE FROM THE MANAGER THE TEAM 

Katie Ayala 
Resident Manager 

 
Joanna Godin 

Senior Leasing Consultant 
 

Shannon Jopson 
Leasing Consultant 

 
Michael Ayala 

Maintenance Supervisor 
 

Office Hours 
Monday-Friday: 
8:00am-5:00pm 

 
 

Office Phone: 
585-621-3100 

 
Fax: 

585-663-3079 
 

After Hours Emergency: 
585-258-3302 

 
 
 

RESIDENT REFERRAL FACEBOOK 

RIEDMAN WEBSITE 

Have you ever checked out Cedar’s 
Facebook page? There you can find 
out even more of what’s going on 
around our community and town. Like 
us today to find out 
more happenings!!! 
www.facebook.com/
riedmanapartments 

Visit our website for information for:  
 Online rent payment 
 Online service requests  
 Newsletters 
 “Contact us”  
 Basic information on our             

corporate office 

http://www.facebook.com/riedmanapartments
http://www.facebook.com/riedmanapartments
https://www.riedman.com/microsite-residents
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ANIMAL CLEAN UP 

We ask that everyone does their best to keep all of the common 
areas clear of snow, dirt and salt.  We do realize that in the  
winter months the common areas may need some extra  
sprucing. Please feel free to contact Katie, Joanna or Shannon  
in the office & we will send Elizabeth to clean your building.   
 
 
As we are getting ready for the upcoming season, we would like 
to remind you that our maintenance staff completes all of our 
snow removal.  When it does snow, we like to keep up with it to 
the best of our ability.  We are constantly clearing the roadways 
& parking lots, snow blowing the sidewalks & shoveling the 
stoops. Please help us by making sure your vehicle is not over-
lapping the side walk.  Our snow blowers are wide & will not be 
able to fit through.  Also, if you notice a yellow flashing light on 
our maintenance truck, Mike is most likely plowing your  
area.  Please move your vehicle quickly to ensure that your  
parking space will be cleared out.  Maintenance cannot clear  
out parking areas with only one open space.  The plows are too 
large.  Also, if you are parking on the curbs, this will make it 
harder for the snow blowers to clear a path for everyone.  
 
 

Please make sure you are 
cleaning up after your ani-
mals when you are outside 
walking them. A lot residents 
have been noticing the 
amount of animal feces 
around and we have told 
them to notify the office if 
they witness someone not 
cleaning up there mess.  
Also, please make sure you 
are disposing of used kitty 
liter completely into the 
dumpsters.  

NO SCHOOL 

TOSSING OUT LARGER ITEMS? 

LEASE RENEWALS 

To those residents that have chosen to remain with 
us by renewing you lease.  

Thank you!!!! 
 

Reminder: 
Residents who are not re-
newing are required to hand 
back in their 60 day notice to vacate in order to  
receive their security deposits back. Please stop in 
the office to pick up your move out instructions.  

A WORD FROM MAINTENANCE 

 NON EMERGENCY PROBLEMS 
 
Cable/Internet/Phone not working?  
Call provider 
Spectrum-1-844-213-1760 
Direct TV– 1-800-531-5000 
Frontier- 1-800-921-8101 
 
**All non-emergency issues, please 
call the office.  During business hours 
and we will process a service.  Re-
quest that will be taken care of in 1-2 
business days. 

EMERGENCY PROBLEMS 
 
*No heat 
*Smoke detector going off 
*No hot water 
*No power (just your apartment) 
*Water leaks of any kind 
*Non-working appliances 
*Plugged toilet 
*Lock outs 
 

Call : 585-258-3302 

WHAT IS CONSIDERED AN EMERGENCY? WHAT IS CONSIDERED AN EMERGENCY? 

If you have any items or furniture that you are looking 
to throw away, please make sure you are either:  
 
A. Leaving it on the sides of the dumpsters 
B. Bringing it to our large dumpster in front of the 

shop.  
 
When placed inside the smaller dumpsters, it makes it 
very difficult for maintenance to removed it, or some-
times, even notice it is in there.  
 
Thank you for your cooperation!!  


