
A MOMENT WITH MANAGEMENT THE TEAM 

We hope you are enjoying your summer! As always, summer does pass all too   

quickly, so get out there and have fun when you can. The Hornell City Pool is open to 

the public along with the local and State Parks.  Our Clubhouse is open as well! You 

should all have received a postcard with the Resident Access Code on it for your use 

only.  If you still need it, contact the Office!  

A note: Stacie will be out starting July 29 for 6 weeks. This doesn’t mean you are on 

your own as we have a new Leasing Consultant to help out ! Their introductions are 

inside, so keep reading!    

     The staff at Fairlawn Hills 

Loni Sanders 
Property Manager 

 
Stacie Clymo 

Assistant Resident Manager 
sclymo@riedmanapartments.com 

 
Bonnie Dungan 

Leasing Consultant 
bdugan@riedmanapartments.com 

 
Fred Thompson 

Maintenance Supervisor 

 
Anthony Sprinkel 

Maintenance  Tech 
 

Office Hours 
Monday-Friday: 8am-5pm 

 
Office Phone: 
607-385-3247 

Fax: 
607-385-3141 

We are feeling the need to remind our community members during this time 

that you all signed a No Smoking Agreement with your leases. This also goes 

for guests as the resident they are visiting risks the fallout of losing their       

Security Deposit up to losing their lease. PLEASE remember if you or your 

guests MUST smoke, do so OFF of the property. There is NO smoking allowed 

anywhere inside or outside on Fairlawn Hills property. This includes Vaping 

and other forms of smoking. Your balcony/patio is NOT an acceptable        

compromise. 

NO SMOKING! 

July - October 2021 

Remember, this is YOUR Community Newsletter. Please feel 

free to submit editorials, news, events, photos, recipes, etc 

to sclymo@riedmanapartments.com to be featured in the 

next newsletter! 



A MOMENT OF PAWS 

FRED’S CORNER NEWS & UPDATES 

 

IMPORTANT INFORMATION 

As we come into the autumn and flu season in September & October, please 

note that we will be requesting that residents follow the recommendations 

that we all learned during the COVID  pandemic. Make sure you keep your 

hands thoroughly washed and use hand sanitizer when you can’t. Stay home if 

you aren’t feeling well, and wear a mask when you have to go out while you are 

ill. If available and your primary care physician recommends it, get the flu     

vaccine and possibly even a COVID-19 booster. Finally, please remember: if you 

use the Fitness Room or Community Room, clean up after yourself and sanitize 

all equipment you use. If nothing else, the pandemic taught us the best ways to 

avoid getting sick during flu season. 

 

BONNIE DUNGAN &     

ANTHONY   SPRINKEL 

 As we mentioned on the 

front page, Stacie will be 

out for up to 6 weeks and 

Bonnie Dungan, our new 

Leasing Consultant, will be 

running things from the 

Leasing Office.  Some of you 

have met Bonnie already, 

and we’re certain you’re going to love her!  We also  have Anthony, a new part-time 

maintenance technician, joining our team to aid Fred in expediting service requests. In 

September-October, they will be coming around to change out your air filters, so let us 

know if you want to set up an appointment ahead of time! 

Traffic Note: We have coordinated with the Hornell Police Department and the Hornell 

City Department of Public Works to get signs put up at  both ends of our community, 

in hopes to make the street a safer place for our children. & pets. 

 

 

ALL DOG PARENTS: PLEASE REMEMBER TO PICK UP AFTER YOUR PUPS. We 

have had your neighbors AND Code Enforcement bring piles of dog poo to our 

attention lately and we need to remind you that you MUST clean up after your 

pets as part of your Lease Agreement Pet Addendum.  There is a $250 FINE for 

EACH identified poo pile. Pets are not to be left outside alone, so it should be 

easy to remember to scoop the poop, Please also remember that we do not 

own the Fairlawn Gardens building so please keep your pets to our part of the 

street. You may walk them around the pond if you’d like, as long as you         

remember to clean up after them . 

In order to ensure that you 

call Maintenance  only when     

necessary, here are a few tips 

that you can handle on your 

own prior to calling or putting 

in a Service Request. 

Garbage Disposal Smell: 

Step 1: With the disposal and 

faucet turned off, put six ice 

cubes in the chamber followed 

by 1 tablespoon of baking   so-

da, three thin lemon slices, and 

1 teaspoon of bleach. Top it all 

off with six more ice    cubes.  

Step 2: Turn the disposal on 

without running water until you 

hear the grinding stop.  

Step 3: Run the disposal while 

you are running cold water to 

rinse it all down.  

*NEVER put food in the disposal 

without running cold water. 

*If you never use the  disposal, 

still run it with water every so 

often to prevent the blades 

from rusting. 

Dishwasher Smell: 

Step 1: Place 1 cup of white  

vinegar in a dishwasher safe 

bowl on the bottom of the dish-

washer. 

Step 3: Run a Hot Water cycle. 

The vinegar will break up any    

residue causing the smell. 

Washing Machine Smell: 

Step 1: Use 1 cup of bleach or 

white vinegar 

Step 2: Run Basket Clean cycle 

Step 3: Run an empty load to 

rinse. 



FAIRLAWN KIDS 



KEEP IN TOUCH ACH & ONLINE RENT PAYMENTS 

If you misplace your           
newsletter, remember you can 

always view the  current 

 newsletter on our website:   
www.riedman.com/residents 

You can also check our website 
for info on:  

Online rent payment  

 Online service requests  

Information on our Corporate 
Office and other Riedman  

Communities 

 

Having a valid phone number 

and email address is very     

important to the staff here at 

Fairlawn Hills. In the event we 

need to get a hold of you for 

normal maintenance issues or 

emergencies it is easier to have 

the right information on file. 

Email it to Stacie or Bonnie. 

Our emails are on the front 

page of this newsletter. 

 

Please report any maintenance 

issues via the website:  

www.riedman.com/residents   

or the After Hours Emergency 

line:  607.739.1182  

Remember, this is YOUR Community Newsletter. Please feel free to submit     

editorials, news, events, photos, recipes, etc to 

sclymo@riedmanapartments.com to be featured in the next newsletter! 

IMPORTANT INFORMATION 

Make it easier on yourself when paying your rent by  

having it made automatically or by paying it online! If 

you haven’t signed up for our ACH automatic rent      

payments yet and would like to, please contact the  

Leasing Office for the form. ACH (Automated Clearing 

House) takes the stress of remembering to pay your rent 

off of you while improving your credit score! 

 

If you’d like to sign up with an Online 

Rent Payment account through ZEGO 

(fees apply)  you can set up your     

account easily by going to 

www.riedman.com/residents and clicking Pay Your Rent. If you need help, 

please contact the Leasing Office for assistance. It is important to note that If 

you attempt to set up a new account and it says one is already active, you’ll 

need to create a NEW account as ZEGO will not allow you to change landlords 

and your payment could inadvertently go to a previous landlord instead. 

REMINDER OF RULES — CODE ENFORCEMENT 

PER CITY OF HORNELL CODE OFFICE REGARDING TRASH BEING LEFT OUT 
§ 160-9 - Garbage receptacles. 

A.  

The owner, tenant, occupant or lessee of any building within the limits of the 

City shall provide or cause to be provided acceptable plastic or metal             

receptacles with fitted covers for the reception of garbage. Said receptacles 

shall be used for no other purpose and shall be kept on the premises for which 

they are provided but not in view from the street. Said receptacle shall be kept 

in a sanitary condition. All household garbage and refuse shall be placed in said 

receptacles for collection. 

 
§ 160-10 - Creation of nuisance; depositing on streets. 

A.  

All garbage disposed of within the limits of the City shall be disposed of in such 

manner as not to create a nuisance and in such manner as shall be approved 

by the Board of Health. 

https://ecode360.com/8761139#8761136
https://ecode360.com/8761139#8761136
https://ecode360.com/8761137#8761137
https://ecode360.com/8761139#8761139
https://ecode360.com/8761140#8761140

