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THE TEAM

Angel Lynch
Resident Manager

MESSAGE FROM THE STAFF
Happy almost Fall! We have had a very warm summer, we are looking forward to it cooling
down a li le bit. Enjoy the next few weeks le of summer!
We would like to welcome all of our new residents! You have chosen a great community to be
apart of with even be er Neighbors!
Welcome home!
Angel, Kathryn, Mike & Steven

Kathryn Hentz
Leasing Consultant
Mike Lynch
Maintenance Supervisor

RESIDENT REFERRAL

By now you should all have your empire
internet. If you are having issues or need
help se ng this up please let us know or
call the empire customer service number.

Steven Wyrosdick
Maintenance
Oﬃce Hours
Monday-Friday:
8:00am-5:00pm
Saturday:
10:00am-3:00pm
Sunday:
10:00am-3:00pm
Oﬃce Phone:
585-243-4441
Fax:
585-245-9414
A er Hours Emergency:
1-855-755-5932

EMPIRE

We love having you as a resident at
The Hammocks and would love
to have your friends here too! Pick
your neighbors and pad your pocket
at the same me! Be sure your
friends put your name on their applica on!

The free Spectrum basic cable has been
disconnected, you may choose to con nue using spectrum for cable/phone or
empire also oﬀers a few packages for our
community.
Thank you all for your coopera on during
this transi on.
If you require help with this process the
empire customer service number is
1-800-338-3300
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KIDS CORNER!

CARWASH & FIRE PIT

We hope you have a great first day
back to school!

Make use of the fire pit and the
carwash before the snow comes! I
know it is s ll early but when in New
York, you never know!

Remember that you can do anything
that you set your mind to!
Make lots of new
friends and learn as
much as you can!

PET CORNER
Please remember to pick up a er
your pets and keep them on leashes
at all mes.
There are 4 pet sta ons around the

Just remember that there is no
cooking over the fire pit and to
please take your garbage with you
when you leave. Please do not stay
at the fire pit past 11pm.

GENERAL REMINDERS

RENT THE CLUBHOUSE
Don’t forget that the clubhouse is
available for you to rent out.



The speed limit around the property is 20MPH. There are people walking
and children playing. Please be cau ous and only go 20 MPH or under.



Please be respec ul of your neighbors when you are going in and our of
your doors, please do not slam them, it echoes.



Please con nue or start to put your garbage cans back inside your garage

Think birthdays, holiday gatherings,
playing cards with friends, work
mee ngs, social gatherings etc.
Stop down or call the oﬃce to reserve your date!

a er they pick it up.


During the hours of 9pm-7am please be respec ul of your neighbors. This
means turning your music/TV to a lower volume. Not running or loudly
walking around upstairs and generally not making a lot of noise during these
hours.
Thank you so much!

MAINTENANCE REMINDERS



Please do not park on the grass or sides of the roads
Please pull your grill at least 5 feet from the building while in use, remember that
charcoal grills are not aloud. There are 2 in the courtyard for your use.
 All guests or extra vehicles should be using the lots provided
Don’t forget the new way of implemen ng work requests on Appfolio. Residents who do
not have email can call or stop in with a work request. All others will need to use Appfolio.
Thank you for your help keeping our community beau ful!

